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WHAT WE DO OUR MISSION

Our mission is to excel in
customer service, by combining
technical excellence and risk
management. By providing high
quality, reliable goods and
services, and by creating an
environment of interest and
care, we empower our clients to
fulfil their own missions, and our
24/7 phone line means we’re
always on hand to help.

ABOUT US

Any pump. Anywhere.

deckpro pumps is a specialist
pump engineering company
offering supply, installation,
repair and maintenance services
for any pump, anywhere.
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DECKPRO PUMPS’ SERVICE IS
SECOND TO NONE. THEIR

KNOWLEDGE AND EXPERTISE
IN THIS FIELD IS EXEMPLARY
AND I WOULD NOT HESITATE

IN RECOMMENDING THEM
TO ANY ONE REQUIRING A

NEW PUMP IN THEIR
FACILITY.

Z O E ,  P O O L  M A N A G E R



Horizontal multistage pumps
Vertical multistage pumps
End suction centrifugal pumps
In-line pumps
Submersible pumps
Lobe pumps 
Diaphragm pumps
Progressive cavity pumps 
Blowers
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PRODUCTS &
APPLICATIONS

TYPES OF PUMP

Swimming pools
Heating and boiler systems
Sewage 
Storm water
Boosted water
Industrial processes
Chiller systems
Irrigation

APPLICATIONS
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SUPPLY & INSTALLATION

SUPPLY

Experience peace of mind with
quick turnaround times and a
proactive, solution-orientated
approach. Your pump will be
delivered precisely when you
need it - at a great value price.

If unsure, we’ll find the best
option for you. One that is
powerful enough to do the job,
but small enough to maximise
efficiency.

We partner with a range of
pump manufacturers to ensure
the best selection of equipment
for you. We recognise that the
pump itself is just one aspect to
consider.

Depending on your specific site
or project requirements, we
consider: suitability of the
pump, life expectancy compared
to requirements of the site,
availability, and price. 



INSTALLATION

We understand that pumps are
not always predictable or
convenient. That’s why our
solutions include out of hours of
working, confined space working
and working in high security
areas. Our installation expertise
includes: mechanical, electrical,
instrumentation, controls and
automation. 

Our highly proficient and
expertly trained installation
teams will ensure your pump
will last longer, be more efficient
and maximise cost-savings. 

In line with our mission to
provide fast and effective
services, all installations are
carefully pre-planned, keeping
you informed at every step of
the way. 



REPAIR & MAINTAIN

REPAIR

Our unique and free of charge
tagging service gives us the
ability to provide the fastest and
most accurate responses to any
pump breakdown. A pump can
be a small but very critical part
of a larger operation, so time
becomes a very expensive
commodity. Maximising
efficiency is key to the way our
emergency pump repair
response is geared. 

We understand that when you
need a repair, you need a fast,
first time fix. This may include
replacing or modifying a part
and re-installing the pump. But
often, repairs are not always this
simple. If the pump can’t be
removed or the part isn’t easily
available, it needs some thinking
outside the box. That’s where
our experience and technical
knowledge kick in!



MAINTAIN

We'll help you evaluate the
benefits and necessity of a
planned maintenance contract
for each of your pumps.
Sometimes, it may be more
efficient to wait for a pump to
fail, but the best approach
depends on various factors. 

Our expertise will guide you in
making the most cost-effective
and efficient decision.

Over the lifetime of a pump,
twice as much is spent on
maintenance and repair as on
the initial purchase. Effective
preventive maintenance can not
only make cost savings, but it
will also save considerable time
and hassle. 

What would happen if a critical
pump stopped working one day
without warning? 



DECKPRO PUMPS’ PRODUCTS
AND LEVEL OF SERVICE FAR

EXCEED OTHERS I HAVE
USED.

P A U L ,  C L U S T E R  T E C H N I C A L  M A N A G E R



OUR PROJECTS

WHO WE WORK WITH

We work across a range of sectors including:

Facilities management teams
Industrial engineers (particularly at food manufacturing sites)
Leisure groups
Mechanical & electrical contractors
Drainage engineers
Hospitality groups (such as hotels, restaurants and pubs)
Hospitals and healthcare trusts
Local councils
Universities, colleges and schools
Parks and public attractions

OUR CLIENTS
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DECKPRO PUMPS HAVE BEEN
A VALUABLE ADDITION TO

OUR PREFERRED
CONTRACTORS LIST,

SURVEYS ARE CARRIED OUT
VERY QUICKLY AND WORKS

COMPLETED TO A HIGH
STANDARD. EXCELLENT

SERVICE. WE HIGHLY
RECOMMEND DECKPRO!

M I C K ,  T E C H N I C A L  M A N A G E R



THE CHALLENGE THE SOLUTION

Our engineers completed the
entire project during normal
working hours (including the
change over of the water supply)
with no disruption to the hotel’s
operations. Our client was
delighted with the “smooth
implementation” of the project,
which has resulted in improved
efficiency and reliability of the
pump system.

CASE STUDY
HOLIDAY INN, BRIGHTON

The client needed to upgrade
their system without disrupting
hotel guests or residents.
Despite spatial constraints, our
engineers successfully installed
the new pump by removing
bricks from a restricting wall,
ensuring seamless integration
and adherence to the schedule.

www.deckpro.uk.com

deckpro pumps was commissioned by our client at RPM Installations
to upgrade the pump system, installing a new 2250-litre cold water
storage tank and a three-phase variable speed booster set. 



WE WOULD HIGHLY
RECOMMEND DECKPRO

PUMPS FOR THEIR EXPERTISE
AND QUICK TURNAROUND.

THEIR GUY ON THE GROUND
IS ALWAYS WILLING TO

ATTEND SITE AND FIRST TIME
FIX IF POSSIBLE. LONG MAY

OUR ASSOCIATION
CONTINUE. 5/5 STARS.

P E T E R ,  T E C H N I C A L  S U P E R V I S O R



THE CHALLENGE THE SOLUTION

We specified inverter-driven
pumps with a custom control
panel to automatically adjust
speed based on demand. The
pre-fabricated pipework allowed
for overnight installation,
keeping the pool fully
operational during normal
hours. The new system uses
82% less energy and has
improved water quality, with no
inconvenience caused to
customers or staff.

CASE STUDY
ROBINSON POOL, BEDFORDSHIRE

The existing 40-year-old
Worthington Simpson pumps
(using inefficient 9.3kW motors
and non-DIN cast-iron pipework)
were leaking and clogged with
scale, affecting efficiency and
water quality. As the pool
operated 16 hours a day, 7 days
a week, it was vital to keep the
pool fully operational during the
upgrade.

Our client commissioned us to replace three outdated pumps and
upgrade pipework with pre-fabricated, custom-made components. 



THE STAFF HAVE A CAN DO
ATTITUDE AND WILL LOOK

FOR A SOLUTION WHEN
FACED WITH DIFFICULTIES TO

ENSURE THE JOB GETS
COMPLETED.

N I K ,  H G V  S U P E R V I S O R



THE CHALLENGE THE SOLUTION

The new pump was installed on
time and to plan, allowing the
site to continue normal
operations without interruption.
Ongoing servicing (by deckpro
pumps) ensured the new system
was kept in good condition,
extending its working life and
mitigating future risk of failure.

CASE STUDY
FLOUR MILL, TRING

The existing diesel-powered fire
pump had reached the end of its
serviceable life and had been
condemned, invalidating the
property’s insurance. We
specified an SPP-built fire pump,
again diesel-powered, which
could be installed in the same
location and met all relevant
requirements and certification. 

We transitioned our client's pumps from obsolescence to compliance,
as quickly as possible to minimise operational disruption. Replacing a
diesel-powered fire pump with a modern, LPCB-approved alternative.



DECKPRO PUMPS ARE
STRAIGHTFORWARD AND

HONEST. WE WOULD HIGHLY
RECOMMEND THEM TO ANY

THAT REQUIRE THEIR
SERVICES.

K I R S T Y ,  B U S I N E S S  D E V E L O P M E N T  E X E C U T I V E



THE CHALLENGE THE SOLUTION

We quickly attended site and
found that the pumps required
a full overhaul. Within two days,
we sourced the necessary parts
and all four pumps were
refurbished (with new wearing
parts) within a week. The client
was delighted with the outcome;
the pumps are now working
efficiently and the University
was able to stay open. 

CASE STUDY
UNIVERSITY BUILDING, LONDON

The failing pumps had been in
constant use and eventually
began to leak. They’d reached a
point where they were hardly
usable and the site team needed
a solution fast. It was imperative
that the refurbishment was
completed without any
disruption to the students and
building occupants.

We refurbished four failing 55kw pumps, which were used for
circulating heated and cooled water around the entire University. 



WHY
DECKPRO?

Our focus on cost reduction
means savings for you in the
short, medium and long term,
both on the work completed
and on the running and
maintenance.

COST SAVINGS
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We offer fixed-price quotations
for all our work. If
complications arise, we’ll sort
them at no extra cost to you. If
your pump is beyond repair,
we’ll discuss options with you
before proceeding, ensuring no
unexpected costs. That means
easy budgeting and cost
control.

RISK AVERSION
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05

Part of our mission is to solve
any pump-related challenge
'within the shortest possible
timeframe'. A 24/7 phone line
and fast turnaround
minimises downtime and
inconvenience to you.

PROACTIVE
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We work with any pump,
anywhere. With years of
experience in the industry, we
can take the effort out of the
supply, installation, maintenance
and repair of your pumps and
pump systems.

CONVENIENCE
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Clients love us for being
consistent and for doing what we
say we’re going to do. All of our
work comes with a 12 month
warranty, for your peace of
mind. So if there are any issues
further down the line, we'll come
back as many times as required
(free of charge) to fix it.

GUARANTEES
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GET IN TOUCH

info@deckpro.uk.com

www.deckpro.uk.com

020 3026 3650 



THE UK'S LEADING INDEPENDENT SUPPLIER
OF BUILDING SERVICES PUMPS
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@deckpro_pumps

info@deckpro.uk.com

Unit 13, Young’s Industrial Estate, Stanbridge Road,
Leighton Buzzard, Bedfordshire, UK, LU7 4QB 
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